
Health Partners Plans (HPP) 
promotes a culture of ethical conduct and a

commitment to compliance. Nothing is more 
important than conducting our business with 

It is everyone’s responsibility to report actual or suspected non-compliance.  
With a full commitment to compliance, we can provide our

members with the service they deserve.

If it doesn’t 
seem right, 

report it. 
Here’s how:

Call the Compliance Hotline: 

1-866-HPP-ITIT (1-866-477-4848)
The 24/7 hotline is answered by a third-party vendor on behalf of 
HPP. You have the right to remain anonymous. After giving your 
report, you will be provided with an ID number that you may use to 
call back and receive updates of any investigations initiated by HPP.

Email Compliance: 

compliance@hpplans.com
Although not anonymous, email may also be used to report issues.

fairness, honor, 
integrity

and respect.
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