
 

Good News for Health Partners Medicare 
Special members! 
Health Partners Medicare is dedicated to providing quality services and benefits  
to all of our members. 

You may have received a mailing about Pennsylvania’s Community HealthChoices  
(CHC) program explaining that you must enroll with one of three CHC plans  
if you qualify or you will be auto-enrolled by the state. Your CHC plan will not  
change your Medicare benefits, which means you can keep your Health Partners  
Medicare plan and your doctor. That’s right—if you like HPP and the benefits  
we provide, you can stay with HPP.

Enrolling in a CHC plan will only change how you receive Medicaid coverage. Through a CHC plan, you  
will start receiving Medicaid benefits on January 1, 2019. We provide exceptional service and care, and  
we hope you stay with Health Partners Medicare. If you have questions, please call Member Relations  
at 1-866-901-8000 (TTY 711).
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accinations (or shots) don’t just protect 
you—they protect others around you,  
too. Getting vaccinated keeps disease 

from spreading. So the time to get important 
vaccines, such as the flu shot and pneumococcal 
vaccine, is now.

Influenza (Flu) Vaccine 
The best way to prevent the flu is by getting  
a flu shot. That’s why you should get a flu shot 
before the end of October. Getting a flu shot is 
especially important for older adults because  
they are at high risk of developing complications 
from the flu.

Older Americans with heart disease, and those 
who have had a stroke, are at high risk for  
developing serious complications from the flu, 
according to the Centers for Disease Control  
and Prevention. Your primary care provider  
(PCP) can give you the flu shot. A high-dose  
flu shot might be right for you, so ask your PCP.

Get Your Shots Today

   You can get the flu  

   shot and pneumonia  

vaccination without approval 

from your PCP if you get them 

from a network provider.

Pneumococcal Vaccine 
Adults over 65 should receive a pneumococcal  
vaccination. This vaccine protects you from 
pneumococcal diseases, such as pneumonia and 
meningitis. It’s critical for people with heart  
disease to get a pneumococcal vaccine.

Talk to your PCP to find out which pneumococcal 
vaccines are recommended for you. You may be 
able to receive  pneumococcal and flu vaccines  
at the same time.

V
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ealth Partners Medicare offers annual 
wellness visits at no cost to you. Are you 
taking advantage of this important benefit? 

It’s a great way to get an overview of your health. 
Usually, your time with the doctor is spent dealing 
with whatever issue brought you in that day. The 
wellness visit is your chance to sit down with your 
doctor and look at the big picture.

The wellness visit doesn’t include a full  
physical exam, but your doctor will take your 
blood pressure, listen to your heart and take 
measurements, such as waist and height. He or 
she will ask you about your mental and physical 
health as well as things like family medical history 
and lifestyle. You will go over your current  
medications and any tests and/or vaccines 
you might need. Finally, your doctor will provide 
counseling and referrals to improve your  
overall wellness.

H

Schedule Your  
Annual Wellness Visit Today  

hen you quit smoking, you’re improving your health and the health of others around you.  
That’s why today is a great day to quit cigarettes or chewing tobacco.

Did you know?
12 hours after quitting the carbon monoxide level in your  
blood returns to normal.

3 weeks after quitting your circulation improves and lung  
function increases.

3–6 months after quitting your lungs begin to regain  
normal function.

1 year after quitting your risk of heart attack drops dramatically.

5 years after quitting your risk of throat, mouth and  
esophageal cancer is cut in half. 

          —Stats from the American Cancer Society, cancer.org

HPP’s certified quit-smoking  
counselors can help you quit 
smoking. Through 1-on-1  
coaching, we will give you the  
information, encouragement  
and support you need to  
quit. Call 1-866-500-4571 
(TTY 711) to sign up.

What Happens When You Quit Smoking
W

You are eligible for a wellness visit at least  
12 months after your last wellness visit or the  
one-time “Welcome to Medicare” exam. Together, 
you and your doctor can build your roadmap to 
good health.
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A Mammogram Can Save Your Life
• Not all abnormal findings are breast cancer.  
 About 8 out of 10 lumps are not cancerous.  
• Radiation levels are safe. Many centers  
 use digital mammography, which uses a  
 very low and safe dose of radiation. Digital 
 mammograms are now very common.  
• Exercise can reduce your risk. Women who 
 lead active lives and who get regular physical  
 activity have a lower risk of breast cancer 
 compared to women who are inactive.

Health Partners Medicare covers breast cancer 
screening tests and women’s health care, including 
mammograms. Review the Evidence of Coverage 
for complete details.

  —Information from the American Cancer  
     Society, cancer.org

A

According to the American 
Cancer Society, U.S. women 
have a 1-in-8 lifetime risk  
of being diagnosed with 
breast cancer. 

t Health Partners Plans, we’re dedicated to giving  
you the tools you need to stay healthy. Our online 
portals, HP Connect and HPP Rewards, can help you 

manage your health. 

The HP Connect portal gives you 24/7 access to your  
benefits and providers’ information. You can view claims, 
eligibility dates, gaps in care, authorizations and all available 
benefits. HP Connect allows you to request a new ID card, 
send us secure messages and report any changes to your 
contact information.

A

Your Benefits and Rewards  
Are a Click Away

ccording to the American Cancer Society, 
U.S. women have a 1-in-8 lifetime risk  
of being diagnosed with breast cancer.  

Because October is National Breast Cancer  
Awareness Month, women are encouraged to  
talk to their primary care provider about breast 
cancer screening tests.

Breast cancer screening tests are safe and effective. 
Here are four facts about these important tests:

• Early detection can save your life. Breast cancer 
 often has no symptoms when the tumor is small 
 and most easily treated, which is why early detection 
 is important. Regular mammograms are recommended 
 biennially (every other two years) for women 55 
 years and older.  

Continued on back page
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any Americans have prediabetes.  
That means their blood sugar is higher 
than normal. Without help, they could 

develop type 2 diabetes.

You’re at higher risk of developing type 2 diabetes 
if you are older, overweight, have a family history 
of diabetes and are not physically active.

The good news is you can prevent type 2 diabetes 
by losing weight and eating healthier. Help is  
available. The Medicare Diabetes Prevention  

People with diabetes cannot properly 
use insulin, which is a hormone that  
delivers energy to the body. Diabetes  
has many health risks, including:

•  Heart attack 
•  Stroke 
•  Blindness 
•  Kidney failure 
•  Loss of toes, feet or legs

Understanding Type 2 Diabetes
M Program (MDPP) is a free benefit for eligible 

Health Partners Medicare members. MDPP 
classes are taught by certified coaches who  
will teach you how to live a healthier lifestyle 
while overcoming the typical challenges of 
maintaining weight loss. These classes can help 
you avoid getting type 2 diabetes. At your next 
doctor visit, talk to your primary care provider 
about the risks of diabetes and the free  
MDPP program. 

Your Benefits and Rewards  
Are a Click Away

Health Partners Medicare wants to hear from you! We’re looking for members  
to join a new Medicare Advisory Community Committee (MACC). You’ll be 
working side by side with HPP staff members to develop new programs and 
activities aimed at improving your health and strengthening your community. 

If you want to get involved, please contact Joyce Williams at  
215-845-4813 (TTY 711), Monday–Friday, 9 a.m.–5 p.m., or by email at  
CommunityEngagement@hpplans.com.

Let Your Voice Be Heard
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How to Keep Your Heart Ticking

aking care of your heart as you age helps 
reduce your risk of heart disease. By living 
a heart-healthy lifestyle, you can avoid or 

delay serious illnesses and diseases.

Here are five ways to live a heart-healthy lifestyle:  
1. Get up and exercise. 30 minutes of daily  
exercise helps your heart stay strong. Talk to your 
primary care provider (PCP) about starting a 
workout/fitness program.  
2. Quit smoking. Quitting can lower your risk of 
heart disease and other serious health conditions.   
3. Watch your salt. Eat foods that are low in salt. 
When shopping, look for foods labeled as “Sodium 
Free,” “Very Low Sodium” or “Low Sodium.”  
4. Add color to your plate. Eat more fruits and 
vegetables. Not only do fruits and veggies have 
a lot of vitamins and minerals, but they make 
you feel fuller.  
5. Maintain a healthy weight. Being overweight  
or obese increases your risk of heart disease 
and diabetes. 

Talk to your PCP about ways to reduce the  
risk of cardiovascular disease. Health Partners 
Medicare covers one heart disease risk reduction 
visit per year.

Get your blood pressure 
checked regularly even if 
you are healthy. A healthy 
blood pressure is less 

than 120 mm systolic pressure and 
less than 80 mm diastolic pressure,  
or “120 over 80.”

T



 

Did You Know about  
These Rx Drug Benefits?
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Have you ever forgotten to take a 
pill or refill a prescription? Has a 
prescription drug ever given you 
a negative side effect? It happens 
to many people. But, missing 

doses regularly or stopping a drug altogether  
can be dangerous.

If you take medication to treat a chronic condition 
(like diabetes, hypertension or high cholesterol), 
it’s critical that you take your medication. Your 
benefits with Health Partners (Medicare) can help 
you manage your prescription medications.

Medication Therapy Management (MTM) 
If you take medications for multiple medical  
conditions, you may be enrolled in our Medication 
Therapy Management (MTM) program at no  
additional cost. This program helps ensure your 
medications are helping you as much as possible. 
A pharmacist or other health professional  
will review your medications and talk with  
you about:

• Your concerns, such as medication costs and  
 drug reactions 
• How best to take your medications 
• Any questions or problems you have with your  
 prescription and over-the-counter medication

If you have any questions about this program, 
please contact Member Relations at  
1-866-901-8000 (TTY 711).

90-Day Prescription Supplies 
Health Partners Medicare Prime members can  
get a 90-day supply of most covered drugs and 
pay only the copay for a 60-day supply. Health  
Partners Medicare Special members can get a 
90-day supply for no additional cost beyond their 
regular cost-sharing for a 30-day supply. Some  
restrictions apply, so call Member Relations.

How to Keep Your Heart Ticking

Your current pharmacy may offer 90-day supplies. 
Our network also includes several mail-order  
pharmacies where prescription drugs can be  
delivered to your door at no extra cost.

Need Help Finding a Pharmacy? 
You can search our online directory at HPPMedicare.com  
to find a pharmacy. You can also call Member Relations 
24/7 at 1-866-901-8000 (TTY 711) for help finding  
a pharmacy.

If you experience negative side effects, talk to your 
primary care provider about alternatives. If you have 
any questions about your benefits, call Member  
Relations. We’re here to help 24/7.
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Health Partners Medicare is an HMO plan with Medicare and Pennsylvania 
State Medicaid program contracts. Enrollment in Health Partners Medicare 
depends on contract renewal. This information is not a complete description of 
benefits. Contact the plan for more information. Limitations, copayments, 
and restrictions may apply. Benefits, premiums and/or copayments/ 
coinsurance may change on January 1 of each year.

HPP Rewards awards points for 
completing certain health activities 
(like an annual wellness checkup 
with your primary care provider). 

The more activities and screenings you complete, 
the more points you earn. You can redeem your 
points for home goods, activities and games, and 
personal care items in the HPP Rewards catalog. 
Points expire at the end of the year, so redeem 
them now (and shipping is free)! 

ain can affect your daily life. It can come 
without warning—one minute you feel 
great and the next minute, you’re in pain. 

Pain can be short term (called acute pain) or  
long term (called chronic pain).

Acute pain is sudden pain caused by an injury 
or surgery. As your body heals, acute pain goes 
away. Over-the-counter painkillers like Advil or 
Tylenol can help you manage the pain.

Chronic pain is caused by an injury or another 
health condition. This type of pain doesn’t go away 
as your body heals and can cause discomfort for 
long periods of time. It may affect your ability to 
work, exercise and get around.

If you suffer from pain, your doctor may prescribe 
an opioid (such as Percocet, Vicodin or morphine). 

You Can Manage Your Pain 
Opioids can become addictive if you take them  
for more than a few days. But opioids are not the 
only treatment. Non-addictive therapies (like 
acupuncture and aqua therapy) and even Tylenol 
can help you deal with the pain.

If you’re worried 
about the risks (like 
addiction), talk to 
your PCP about other 
treatments that can 
help you deal with 
acute or chronic pain.

To access these portals, go  
to HPPMedicare.com and  
click “Member Portals” at the 
top of the page. Then, select 

“HP Connect” or “Health Partners Plans 
Rewards.” New users must register.  
It’s quick and easy.

Note: There is no dollar value for rewards 
points and points cannot be redeemed  
for cash.

Your Benefits and Rewards Are a Click Away  Continued from page 4

P


